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NATIONAL ACCOUNT MANAGER
-A relationship builder who passionately sells for profit through quality service
	Key Strengths

	 

	• Lead and guide execution of sales strategies
• Organized and results oriented
• Overachiever- passion and sense of urgency
• Networking

• Team builder, trainer, build relationship
• Exceed sales and profit targets as per budgets
• Persuasive presentations, sell for profit
• Entrepreneurial spirit and team player



Regional Sales Manager
Reversomatic Manufacturing Ltd.                   2010-present 

· A leading Canadian manufacturer of residential, commercial and industrial fans and ventilation equipment  in Canada and the United States
· Listed Reversomatic as an official supplier for Noble Group (a division of RONA INC).
· Developed sales programs to provide incentives to those distributors to improve customer service

· Added 2 large multi-branch distributors to customer base and successfully lobbied to have Reversomatic accepted as a qualified supplier to a major industry buying group
Account Executive
Merchant Services Inc. Canada                       2009 

· Responsible for calling on small to medium size merchants-4 to 5 appointments a day.
· Selling techniques make use of SPIN SELLING-asking 4 types of questions that highlight the Situation, Problems, Impact and NEEDS PAYOFF for the merchant.
· Needs payoff leads to saving merchants 15%-30% of costs from current provider.
National Accounts Manager
Broan Nutone Canada Inc.
1998 – 2008
· Developed and implemented policies and strategies to increase sales 450%.
· Increased sales by 11.5% in 2007 which exceeded company expectations and plan.
· Managed 100% of the Canadian Tire business through 3 successful business reviews 
within a 10.5 year period

Accomplishments:
Directed 96% of sales at Sears Canada (MAJOR APPLIANCES).
Revitalized, managed and attended semi-annual Home Hardware Trade Shows
Merged US buying group with Home Hardware (Alliance Group)
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Accounts Manager
Northam Hospitality
1996 – 1998

· Established marketing strategies for major retailers, hotels and restaurant supply (selling French design cookware) that resulted in orders.
· Shared strong industry and product knowledge expertise to all accounts which maintained a competitive edge in the industry
· Working accounts included Canadian Tire, Wal-Mart, The Bay, Sears, Loblaws, Costco
Accomplishments:
Increased sales 10% through effective sales planning

Established inroads in the hospitality industry
Accounts Manager
Frank Schachter Sales
1994 – 1996
· Developed marketing strategies and account analysis – plan vs. actual-which resulted in 5% growth.
· Addressed customers needs through extensive industry knowledge and resources.
· Adapted to the communication style of client based on solid interpersonal skills.
· Accounts included Canadian Tire, Wal-Mart, Sears, The Bay, Eatons and Loblaws.
Accomplishments:
Sold $1,000,000 in filing cabinet orders at Wal-Mart.
Introduced cast iron cookware line at Wal-Mart which increased business 68%.
Accounts Manager – Oral Care
Bausch & Lomb
1989 – 1994

Accomplishments:
Sales: $0 - $4,000,000 of “Interplak” irrigating appliance in 1 year, 80% of Corporate Objective, 108% of retail plans.
Executed successfully presentations on all 5 major accounts (including Sears and The Bay) for 100% listing objective.
Education/ courses
Business Diploma – Marketing Major
Ryerson University
Canadian Management Centre-Time Management

Canadian Management Centre-Developing Strategies for Problem Solving

Canadian Management Centre-Moving Up to Management

